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  A consumer is the important visitor on our premises.
  He is not dependent on us. We are dependent on him.

 
 

TAMIL NADU ELECTRICITY OMBUDSMAN
Floor, SIDCO Corporate Office Building,Thiru-vi-ka Industrial Estate,

Guindy, Chennai – 600 032. 
Phone : ++91-044-2953 5806,  044-2953 5816    Fax : ++91-044

Email :tneochennai@gmail.com Web site : www.tnerc.gov.in
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7 ��CO84 7P QM 7 ��CO84 7P QM 7 ��CO84 7P QM 7 ��CO84 7P QM 51515151    / 2024/ 2024/ 2024/ 2024    

$���% – 600 062. 

             ………

          (

Q�- 

�/,"0)�12, 

)6-7"% !890, 

'5:;"4 5� &<)=� 7<>0 )6-7"% �?�0, 

�/,"0)�12, 3�"4 – 638 002. 

&'( $�+<$)"*+",-/$'<�/3�"4, 

3�"4 5� )6-7"% !890, 

'5:;"4 5� &<)=� 7<>0 )6-7"% �?�0, 

– 638 009. 

(I+"�0/$'<�/3�"4, 

3�"4 5� )6-7"% !890, 

'5:;"4 5� &<)=� 7<>0 )6-7"% �?�0, 

– 638 009. 

           

(�� A. ;A'�7"-, &'( $)"*+",- 

�� B. ���"7�, &'( $�+<$)"*+",-

�� K. ;"YZ�=B, $�+<$)"*+",-/(I+"�0
 

7P $)C1)89 ;"/7P $)C1)89 ;"/7P $)C1)89 ;"/7P $)C1)89 ;"/: : : : 03030303----00007777----2022022022024444    

�82���82���82���82��    ;"/ ;"/ ;"/ ;"/ : : : : 22222222----08080808----2024202420242024    

\�� ;"/\�� ;"/\�� ;"/\�� ;"/::::    12121212----09090909----2024202420242024    

    

K�> $)C1)89 �� P.������, P2

$���% – 600 062 K!-�]� 7P 7 ��CO84 7P 

A consumer is the important visitor on our premises. 
He is not dependent on us. We are dependent on him. 

        -Mahatma Gandhi 

TAMIL NADU ELECTRICITY OMBUDSMAN 
ka Industrial Estate, 

044-2953 5893 

www.tnerc.gov.in 
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QM 51/2024 \� )�_ $�`+1)84/,B.  7<�M9 7P(� aB 

5���CN-1)",b� �82�� 22.08.2024 K�> ;�9$)<CB.  

7 ��CO89",b� 7P(c/, !"'d�/, Q�-7P'"�b� )�c��#c/, 

!"'d�/ 7<>0 e�'�1f%�"c0 �82�� ;"]  Q4=B��g�1)89 !"'d�/ 

\6+ K�%=�'h0 \�"`AB 5���CN-1)",�"  i:�M9 \�� 

!?d�1)46CB. 

\��\��\��\��    

    

1.1.1.1.0000        7 ��CO89",b� �"bg��7 ��CO89",b� �"bg��7 ��CO89",b� �"bg��7 ��CO89",b� �"bg��::::    

'%B 5� e��12 QM 027-002-3963-e  e�A' 5�K,( 

QbA'�7g� '"� $)">12 j<� e+�"B Q�>0 7<>0 ��"�b �89�0 

K��7"� &/,'"  K=$'"���+ ��1f !?d� ��CO4 $�`B/,"-. 

2.02.02.02.0    !?g6� k�g�0!?g6� k�g�0!?g6� k�g�0!?g6� k�g�0::::    

    
2.1 '%B 5� e��12 QM 027-002-3963-e  )"91)84/, $'"���+ 

�=B $�`h7"> 7 ��CO89",- (M�1f=B/,"-. 

2.2 7 ��CO89",b� 5� e��12 QM 027-002-3963-e  5� 

K,l4 $�`+1)40 )"B 5� K,_ )�_ $�`+1)89 K,(  7"<C0 

�"�1)9( �� Q�)'"  5� K,( )b�"�=B )"-='�  5� K,( 

)m'"6h/,B $'b+!A'B Q%_0, '5:;"4 5��"� nmd���C \��+ 

!?d�  (� 11-e�)o ��"�b ��gi4 $�`+1)84/,'"�_0 Q�-7P'"�- 

$'b(=B/,"-. 

 

2.3 Q�-7P'"�b� )�  ��1� K]g�"' �"��='"  7 ��CO89",- 

3�"4 5� )6-7"% !890, 5� p�-!"- ��CN-g�0 7�C=�' 22.01.2024 

K�> Kq6h/,"-. 
 

 

 

2.4 5�p�-!"- ��CN-g�0 7�C0, 3�"4 5� )6-7"% !890 10.05.2024 

K�> '�P�9+ \���+ K]=B/,B.  7�C0 K]=' N-1f  
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K��1�h<C'"  eA' 7 ��CO84 7P(�% 7 ��CO89",- 

5���CN-1)",b9=�  �7-1f=B/,"-. 

    

3.03.03.03.0      7�C=�� N-_7�C=�� N-_7�C=�� N-_7�C=�� N-_ : 
 

3.1 3�"4 5� )6-7"% !890, 5�p�-!"- ��CN-g�0 7�C0 

'�P�9+ N-�! 10.05.2024 ;"]89 \��#  $'b(=B/,B.  KA' 

\��#� �0)A'1)89 )=� i? $�"4g�1)84/,B. 

“7�C=�� N-_: 
 

7P'"�- 7<>0 !"b+'�1f%b� !"'d�/ 7<>0 7�C=�  

�7-f=' \!�d�]� Ko1)�9#  \�"`AB )"-g�0$)"mB, 5� 

e��12 QM 027-002-3963   )mB j<)89'<� 5� p�-!"b� 

!+bd ��C)"9 �"��0 Q�)'"  TNERC Supply Code 7(10)� )o, 

5�%,( ��C)"4g�"% �89�=�' 5�p�-!"� $�c=' !M40 

Q�>0 5�%,( )m'"% 10/2023 7"'=�<� ��"�b=$'"�� 

(�g�1)89B TNERC Supply Code 11(2)� )o �b+ Q%_0 e07�C0 e>� 

&='�_ !?d�1)46�CB.” 
 

    

4.04.04.04.0    5���CN-1)",b� �82��5���CN-1)",b� �82��5���CN-1)",b� �82��5���CN-1)",b� �82��: 
 

4.1 7 ��CO89",�0 Q�-7P'"�-�|0 'd�,B '�12 !"'d��, 

Q4=B��1)'<� !��+"� 22.08.2024 K�> �"$�"} ~�0 �82�� 

;9='1)89B. 

   

4.2 7 ��CO89",- �� P.������ K!-�/ �82�� ;"]  ��AB 

$�"M4 '�P�9+ !"'d��, Q4=B��='"-. 

 

4.3 Q�-7P'"�-�/ �� A. ;A'�7"-, &'( $)"*+",- / �/,"0)�12, �� B. 

���"7�, &'( $�+<$)"*+",-/$'<�/3�"4 7<>0 �� K. ;"YZ�=B, 

$�+<$)"*+",-/(I+"�0/$'<�/3�"4, 3�"4 5� )6-7"% !890 

\6+"- �82�� ;"]  ��AB $�"M4 'd�|�9+ !"'d��, 

Q4=B��='%-. 

 

4.4 5���CN-1)",b� ��2 �7-1fg�1)40 7P 7 ��CO84 7P 

Q�)'"  5���CN-7�C=�  7P'"��"  �!g�1)89 �"bg���/ 
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�0)A'1)89 !"'d�/ 7847 N-(<� Q4=Bg $�"/,1)46CB.  ��CN- 

7�C=�� ;9!og���/, ��CN- 7�C=�  �7-1fg�1)9"' 2�+ 

I!"��d�/ K �B )�+",- nmd� ;9!og�� �0)A'1)89 �"bg���/ 

�'}+% 5�p�-!"- ��CN-g�0 7�C0 7<>0 5���CN-1)",�g�"% 

nmd���C (��]�)o 5���CN-1)",b� N-(<� Q4=Bg 

$�"/,1)9( ��. 

 

4.5 7 ��CO89",b� 7 ��CO8o  e�!?g� '�!+"% )=��/ 

7847 Q4=Bg$�"/,1)46�CB.  e07 ��CO84 7P(  $)+-�/ 

7<>0 7 ��CO89",b� �o#�1f  !"9�� e�A' $)M7� )<*+ 

��=B��, (4=B e�!?g� ��CO8o  N-_ �8�0 )=��/ 7847 

\�"+1)46�C%.  7c0, 7 ��CO89",b� l8o  ;"�� 5� 

e��12�/ e�1)B $'b+!�6�CB. 
 

    

5.05.05.05.0      7 ��CO89",b� 7 ��CO89",b� 7 ��CO89",b� 7 ��CO89",b� !"'d�/!"'d�/!"'d�/!"'d�/: 
 

5.1 18.10.2023 K�> �/,"0)�12 Kc!��=�  5� �89�0 $�c=' 

$��C)"B (027-002-3963 Sc.No)-<� 4-7"' ��"�b $'"�� �.2582/- $�c=' 

!M40 Q�C'"�_0, �"��0 �84 RTI ~�7"� 01.11.2023 (M�1)0 KP1f 

04.11.2023 �/,"0)�12 ~�7"� '���7 Kc!��0 3�"4-  (M�1)=�' 

$)<> fC� (M�1)=�  Q�% '�!  �8�1)89B Q�> I-!"�0 K*A' 

fC� 7.11.2023 Whatsup message - ~�7"� )�0 �89 I-!"�0 I-)A'0 $�`'B 

j� Q%_0 7 ��CO89",- $'b(=B/,"-. 

5.2 )�0 �89 '!*%"  5� e��12 BMog�1)40 Q�> 14.11.2023 

K4=' message I-!"�0 100/100 �'l'0 �b+"� $�+ )46CB Q�> )"-='"  

14.11.2023 5� e��1�) BMog�( �� Q%_0, I-!"�0 K��"d�=�<� 

e?1�4 $�`B(89'"�_0, AE, K!-�/ e �� Q�> 7>1)"�"? '��90 Voice 

Message &/,'"�_0, I�fg� '+"�"� &/,'"�_0 7c0 p�-!"-g� �� 

K*(12 e �"7  5� e��1�) BMog� EB-�890 j'"!B e�A'"  ;�  

n�> '�_0 Q%_0, n�7"'0 5��"�=�' K��"d�=�<� e?1�4 $�`'!-�/ 
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aB nmd���C \��+0 ;9!og�� Q4g�7"? K1)o Q4=''"  K'P�9+ 

;�  n�> !M40 Q%_0 7 ��CO89",- $'b(=B/,"-. 

5.3 Line man EB staff �.7008/- (j?"#�=B Q84) p�-!"b� $)+b  (P. 

������ Sc.No. 027-002-3963) 08.02.2024 '�#  j� �89 !M40 

Q%_0, e�  &/, 7-70 Q�%? 14.11.2023-  j<)89 �,>)og� 08.02.2024- 

  N-_ j<)84 &/,'"�_0, e�  AE, K!-�/ K��"�=�' Misuse 

$�`B/,'"�_0, )"�g�1)89!- ��9 I�� ��+- ���g� �oh7" Q% 

7 ��CO89",- $'b(=B/,"-. 

5.4 '5:;"4 nmd���C \��+ !?d�/ (� 7 (10)-� )o (1) It is the 

responsibility of the Licensee to replace all defective meter belonging to the Licensee at his cost. (ii) 

The cost of replacement for burnt meter shall be Licensee unless it is proved otherwise that the 

burning out is due to the fault of the consumer. e'<� I-!"�0 �b+"% )�  '�7">0 

7 ��CO89",- �84g $�"M4/,"-. 

5.5 p�-!"- 5� K,( 7"<C0 $�`' )"B \`_ $�`'�<�*+ 

�07'g�o'0 5� &b�7+",b90 $)C1)89 ;�  n�> '� !M40 Q%_0, 

Switch Board-  Q1)o 'M�- !A''", K' )"  n� ��C )b�"'�% 

$�`h7">0, K1)"B 5� K,( ��( &8)�� 2��AB )"� !M40 Q%_0, 

K1)"B 'd�|�9+ �<�C n=Bg$�"/!'"�_0, K'<�*+ �'"�=�' 

j<>g $�"/!'"�_0, )b�"'�% $�`B 5� K,( ��( 2��+( �� 

Q�C"  I-!"�0 p�-!"- �8�0 e?1�8�9 !?d�7" Q% 

7 ��CO89",- $'b(=B/,"-. 

5.6 08.02.2024 K�> �8o+ f }  Recoveries from consumer towards damage to 

Board property Q% Print f  '� $)+b  $�"4=B/,'"�_0, e�  7� �*+ 

!"��=�  &�9=''"� $)"�/ Qm6C'"�_0, \� p�-!"- �<C!"]+"� 

Z='b=B (89'"�_0, e�  EB staff ��9 I�� ��+"- +"��9+ I-)A'=�� 

~�0 �)"` 7008/- � '�P�9+ $)+b  �8o K��"�=�' '!C"� 

)+�)4=�+!�"� e�A'"c0 I-!"�0 &b+ ;9!og�� Q4g� ��!� !M40 
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Q%_0 14.11.2023 K�> Sc.No.027-002-3963 5� e��12 BMog�1)89'"? 

I-!"�0 Proof $�`+ '+"�" Q%_0, 14.12.2023 - K�> �� K*(12 e �"7  

K' Sc.No 027-002-3963 5� e��12 BMog�1)89'"?  I-!"�0 Proof $�`+ 

'+"�"  7<>0 14.12.2023 – K�> �� K*(12 e �"7  K' Sc.No.027-002-

3963 5� e��12 BMog�1)89'<� I-!"�0 $)">12 j<> p�-!"�g� 

;�9 34 !?d�7"> 7 ��CO89",- �84g $�"M4/,"-. 

6.06.06.06.0    Q�-7P'"�b� !"'d�/Q�-7P'"�b� !"'d�/Q�-7P'"�b� !"'d�/Q�-7P'"�b� !"'d�/::::    

    

6.16.16.16.1    �� ������ K!-�/ 22.01.2024 K�> 5�e��12 QM 027-002-

3963-g� 5� K,( QbA'�7g� '"� $)"�12 j<� e+�"B Q�>0 7<>0 

��"�b �89�d�/ K��7"� &/,'"� 2�"- $'b(g�1)84/,'"�_0, 2�"- 

7P(  $'b(g�1)89 5� e��12 QM 027-002- 3963 �� ������ 

$)+b  23.09.2019   !?d�1)84 &/,B Q�>0 �9A' 18.10.2023  5� K,_ 

��gi4 $�`+1)40 )"B 5.e 027-002-3963 &/, 5� K,(#  5� K,_ 

14.08.2023   )�_ $�`+1)89 K,(  7"<C0 �"�1)9( �� Q%_0 

Q�-7P'"�- $'b(=B/,"-.  

 

6.2 \�! 7<)o 5� K,( )b�"�=' I��#  7<)o 5� K,( )mB 

$'b+!A'B Q%_0,  7<)o 5� K,( )mB �*=B p�-!"-g� '�!  

K]=B 5� K,( 26.10.2023  K�<C1)89B Q%_0 5� K,( )mB 

�"�=�<� )8o+  '5:;"4 nmd���C \��+ !?d�  (� QM 11 �)o 

�9A' 4 7"' �"�=�<�"% ��"�b ��gi4 $�`+1)84/,'"�_0,  K'"!B 

8/2023 7<>0 6/2023 )�_�]�)o 557 h�8 7<>0 600 h�8�|g� ��"�b 

557+600=1157/2 = 578.5 (579) ��"�b h�8 ��gi4 $�`+1)84/,'"�_0,   

7P'"�- �"bg��+"% K!�B l8o� �o#�1)",- 14.08.2023  l8�9 �"} 

$�`''<�"% QA' \!��0 K]g�( ��    Q% Q�-7P'"�- $'b(=B/,"-. 
        

    

6.36.36.36.3    7<)o 5� K,( )b�"'�% $�`' )"B QbAB/, I��#  

&/,'"� &'( $)"*+",- )b�"'�% �90 $'b(=B &/, I��#  

7P'"�b95�AB 5� K,(g�"% �89�0 !�  $�`+ !Mo &/,B 
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Q%_0  \�! 7<)o 5� K,( 7"<C0 �89�0 7<>0 ��"�b �89�0 

$�c=' �8�1)84/,'"�_0, 7<�M9 $'"�� $�c='1)9"''"  5� 

e��12 BMo12 $�`+1)84/,'"�_0,  7<)o �89�0 $�c='1)84 

08.02.2024  '<)"B 5� e��12 aM40 !?d�1)84 &/,'"�_0 

Q�-7P'"�- $'b(=B/,"-. 
 

 6.4 5.e.QM-027-002-3963 TF IA-5� e��1f  &/, 5� K,( 

26.10.2023-K�> 7"<C1)89'"�_0,  p�-!"�g� 26.10.2023-K�C �o'0 

~�0 $'b(g�1)84 n12�� $)C1)89'"�_0, 7<)o 5����12 &/, 

5� �0)=�  5� e��12 QM. 027-002-3963 &9� 7<C e�M4 5� 

e��12�|0, 7<�M9 5� e��12 &/, 5� �0)=�  ��.P.������ 

K!-�]� $)+b  $7"='0 ~�> 5� e��12�|0, K=B9� 5� e��12 

QM�/: 027-002-2489, 1883, 4150, 1931, 733, 732, 734, 746, 747, 2429, 2706, 

2705, 2703, 2702, 2701, 572, 2685, 216, 3963, 977, 275, 516, 894, 1970, 512, 2370, 

731, 3644, 558, 1962, 549, 2711, 1311 Q% $7"='0 36 5� e��12�/ e�1)'"� 

Q�-7P'"�- $'b(=B/,"-. 

 

6.5 5� e��12 QM.027-002-3963-TF 1A-5� e��1f  &/, 

5�%,( )m'�9A' '��=�  7<)o 5� �0)=�  &/, !> Z� 5� 

e��12�/ \`_ $�`+1)89'"�_0, 7<C 5� e��12�]  &/, 

QA'$!"� 5� K,(h0 )m'�9A'", 2��A'" �"�1)9( �� Q%_0, 

Q%! 5� �0)=�  QA'$!"� )m'" eo 5�%  )"�C�! j<)9( �� 

Q% $']!"� $'b+ !�!'"� Q�-7P'"�- $'b(=B/,"-. 

 

6.6 5� �0)=�  &/, 7<C 5� e��12�/ 7 ��CO89",- 

K!-�]� Q�- l84g�"�- 7<>0 )g�=B l84g�"�-�]� 5� e��12 

QM�/ :     027-002-2685 7<>0 027-002-572 \6+ 5� e��12��, 

\`_ $�`B 7 ��CO89",b� 5� K,( 7"<C0 $�`' )"B \`_ 

$�`''<�b+ �07'g�o'0 5� &b�7+",-�]90 $)C1)84/,'"�_0, 

7<)o �4'  K*g���+ p�-!"- ��C N-g�0 7�C=�� 7P(<�"� 

�7-1fg�1)89'"�_0 Q�-7P'"�- $'b(=B/,"-. 
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6.7 5� e��12 QM. 027-002-3963-TF IA- &/, l8o  �o#�A'!b90 

(�"bg��#  l8o  Kog�o 5��"'%d�/ e+d�"7  e�A''%"  

e1)6-7"%=�' )�"7b=B !�0 5�)"�' \`!",- 7<>0 �d7� 

K!-�]90 K��)Z ~�7"� $'b(=')"B K!-�/ 5��0)=�  �-l� 

!+�� fb=B Ko=B0 5� K,( )��� !�� 5��"�=�' �b)"-=B $�"4=B0 

�9 5� �"'%d�/ �b!� e+d�"''"  7<�M9 5� p�-!"b90 l8o<�/ 

$� c0 !+bd6 '"� )mB &/,B Q%_0 Q�g8���% �!=B �b)"-=B 

$�"/|7">0 �*+'"� Q�-7P'"�- $'b(=B/,"-. 

 

6.8 Q%! l8o<�/ )mB j<)9 Q�% �"��7"� e�g�0 Q% 

(�"bg��#  7<�M9 027-002-3963 -TF IA l8o  �f  o( !+b� 

!�+"� k(8k )"-o<�/ 7�?�- !�!'"�_0, 7 I�� 'M�- $'"8o 

I�CAB !�0$)"mB l8o  &/, f�'"% K�C#  &/, k(8k )"-o  �- 

�ZAB !�!'"�_0, e'�% l8o� &b�7+",b90 )���C $'b(=B0 

�b$�`+1)9( �� Q�>0, 7<�M9 (�+d�/ !"`$7"�+"� 7847 

$'b(1)� Q�> �* Qm=B@-�7"� '� 7>=B(89'"�_0, k(8k )"-o  

'M�- �Z_ j<)89 K�9+",d��, 2��1)90 Q4=B �!=��A'�' 

'0590 K]='"- Q%_0, K12��)9d�/ e=B9� e��g�1)84/,'"� 

Q�-7P'"�- $'b(=B/,"-. 

 

6.9 Q%! 7<�M9 '�! �]}�AB 5� e��12 QM 027-002-3063- 

TF IA-(  $)">='1)8o�A' 5� K,( 2��AB )"%'<� �"��0 

p�-!"b� l8o<�/ &/, !+bd )m'"  Q% $'b+ !�!'"�_0, Q%! 

'5:;"4 5��"� nmd���C \��+0 !�=B/, 5� !?d�/ (� QM 

7(10) (ii)  7<>0 (iii)� )o 2��AB)"% 5� K,(g�"% �89�0 p�-!"-'"� 

$�c='!M40 Q%_0 7c0 5� K,( )m'"6#�=' ��gi8o�)"B 

(�g�1)89 ��"�bh0 '5:;"4 5��"� nmd���C \��+ 5�!?d�/ 

(� QM 11(2)� )o �b+"%B Q% )�_9� �7-f=B$�"/,1)4!'"� 

Q�-7P'"�- $'b(=B/,"-. 

  



 

  

9 

 

6.10 5� !?d�  (� QM 14 (1) (A)- )o 5� e��12 BMo12 

$�`+1)89'"�_0, eB $'"9-)"� 5� �89� K8�9#  "'5:;"4 5��"� 

!?d�  14 (1) (A)-� )o 5� ��gi4 $�`' 20 ;"8�|g�/ 5� �89�0 

$�c='1)9( �� Q�  7> K*(1f�* 5� e��12 BMog�1)40 Q% 

�*1f91)84/,'"�_0, 7<)o 5� BMo1f  e?1�4 Q�!"> j<)84/,B 

Q�)�' 7P'"�- $'b(g�( �� Q%_0, 5� e��1f  ��gi4 

$�`+1)89f� QA' n� 5� &)+"��0 KA' 5� e��12�]  

$�`+1)9( �� \'�"  !"b+=�<g� e?1�4 jB0 e �� Q%_0 

Q�-7P'"�- $'b(=B/,"-. 

6.11 $)"B!"� 5� K,(�/ '"7"� )mB \�"B Q%_0 7<)o 5� K,( 

eo, 5�%  K �B &+- 5� Km='0 �"��7"� )mB \��"0 Q%_0, 

7<)o I�:(  eo, 5�%  K �B &+- 5� Km='0 !"`12 e �"' 

�:I��#  7P'"�- 5� k<*  &/, )mB �"��7"� 5� K,( )mB 

Q<)84 e�g��"0 Q%_0, j<�%! )m'"% 5� K,(g�"% �"��0 7847 

(!"'=�<� &8)89'"�_0, 5� K,( )m'"% f�%- 5�k<*  7"<C0 

$�`+1)84 e�1)'<�"% !"`12 &/,'"  '<)"B &/, �:I��#  

7P'"�- �<�C j<� '5:;"4 nmd���C \���]� )o !"`1f �� 

Q%_0 Q�-7P'"�- $'b(=B/,"-. 

6.12 7P'"�- !+bd K �B �"'% ��C)"8o<� I-!"�0 $)">1)<� 

e+�"B Q%_0, 5� K,( )m'"%'"  K�  &/, '�_�/ ��� ~�0 

)�(Cg�0 $�`+ e+�( �� Q%_0, \�! QA' ;"]  )mB Q�)�' 

$'b(g� e+�( �� Q%_0, 5� K,( )m�<� I-!"�0 �"��0 e �"' 

�"��='"  5� K,(g�"% �89�0 $�c=' �84g $�"/,1)89'"� 

Q�-7P'"�- $'b(=B/,"-. 

7777.0.0.0.0        5� 5� 5� 5� ��CN-1)",b� N-_��CN-1)",b� N-_��CN-1)",b� N-_��CN-1)",b� N-_::::    

7.1  e�'�12 !"'d�/ 7<>0 �7-1fg�1)89 \!�d�/ \6+!<�C 

\�"`AB i:g�M9!"> N-_ $�`+1)46CB.  
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7.2 7 ��CO89",- 35 !�9d�,"� $���%#  !Z=B!�!'"�_0, 

K!�g� $�"A'7"% 3�"8o  &/, l8o� !,"�=�  ;"�� 5� 

e��12�/ !?d�1)84 !"9��'"�- !Z=B !�!'"�_0, K�  5� e��12 

QM 027-002-3963-e  &/, 5�K,( )mB j<)89'� �"��7"� ;"�� 

7"' ��"�b $'"�� $�c=' !M40 Q% $'b(g�1)89'"�_0, )�0 $�c=' 

'!*%"  5� e��12 BMog�1)40 Q% �>¡$�`� $)<C'"�_0, 

p�-!"�� )�0 $�c='  $�" !B j<2�9+'"� e �� Q% 

7 ��CO89",- $'b(=B/,"-.  

7.3 '5:;"4 5��"� nmd���C \��+ !?d�  (� 7(10)-e�)o 

)m'"% 5�%,(�+ 7"<>!B &b7'"�b� $)">1)"�0 Q%_0, p�-!"b� 

'!> �"��7"� a89- ��C)"4 j<)89B Q�> I�fg�1)89"��* 

5�%,(�+ 7"<>!B p�-!"b� $)">1)"�0 Q%_0, Q%!, '�P�9+ 

5� e��1f  e�A' 5�%,(�+ aM40 n� ��C 'M�- �<* 

)b�"'�% $�`h7">0 K1)"B 5�%,( 2��AB )"%"  K'<�*+ 

�'"�=�' j<>g $�"/!'"�_0 7 ��CO89",- $'b(=B/,"-.  

7.4 7 ��CO89",b� �"bg���+ \�"`A'�  eA' !?g6<� 

�0)A'7"% !"'d�]� Ko1)�9#c0 7 ��CO89",b� 7P(c/, 

!"'d�/ Q�-7P'"�b� )�c��#c/, !"'d�/ 7<>0 e�'�1f%�"c0 

�7-1fg�1)89 \!�d�/ \6+!<�C \�"`AB )"-g�0$)"mB 

i:g�M9�!�/ !?g$�m (%"g�,"� $'bg6�C%.   

1. 7 ��CO89",b� 5� e��1f  e�A' 5�%,(#� I�� 

Q�%? 

2. 5�%,( )m'"%'<�"% �"��0 Q�%? 

3. 5�%,( )m'"% I��#  K'<�"% �89�0 +"�� �"�0? 

 

8.08.08.08.0        !?g$�m (%" !?g$�m (%" !?g$�m (%" !?g$�m (%" 1111----<�"% N-_<�"% N-_<�"% N-_<�"% N-_::::    

8.1  7 ��CO89",- 18-10-2023 K�> �/,"0)�12 Kc!��=�  5� 

�89�0 $�c=' $��C)"B 027-002-3963 5�e��12g� ;"�� 7"' 

��"�b $'"�� $�c=' !M40 Q�>0 )�0 �89 '!*%"  14-11-2023 
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K�> 5�e��12 BMog�1)40 Q�C I��#  5�BMo12 

$�+ )4='( �� Q�>0 I-!"�0 K��"d�=�<� e?12 $�`B(89'"�_0 

!"�89"-. 

8.2 �9A' 18.10.2023  5� K,_ ��gi4 $�`+1)40 )"B 5�e��12 

QM.027-002-3963 &/, 5� K,(#  5� K,_ 14.08.2023   )�_ 

$�`+1)89 K,(  7"<C0 �"�1)9( �� Q%_0, \�! 7<)o 5� 

K,( )b�"�=B )"-='�  7<)o 5� K,( )mB Q% $'b+!A''"�_0,   

\�! 7<)o 5� K,( )mB �*=B p�-!"-g� '�!  K]=B 5� K,( 

26.10.2023  K�<C1)84 5� K,( )mB �"�=�<� )8o+  '5:;"4 

nmd���C \��+ !?d�  (� QM 11 �)o �9A' 4 7"' �"�=�<�"% 

��"�b ��gi4 $�`+1)89'"�_0, K'"!B 8/2023 7<>0 6/2023 

)�_�]�)o 557 h�8 7<>0 600 ¢�8�|g� ��"�b 557+600=1157/2 = 

578.5 (579) ��"�b h�8 ��gi4 $�`+1)89'"�_0,   7P'"�- �"bg��+"% 

K!�B l8o� �o#�1)",- 14.08.2023  �"} $�`''<� QA' \!��0 

K]g�( ��    Q%    Q�-7P'"�- $'b(=B/,"-. 

         

8.3 7 ��CO89",b� 5� e��1f  e�A' 5�%,(#  )�_ 

$�`+1)89 K,l8o  7"<C0 �"�1)9( �� Q% 5�%,( )b�"'�% 

�9=�  �"'�% $�`''"� Q�-7P'"�- $'b(=B/,"-. 5�%,( 

)b�"'�% �90 K]=' K*g��#  f�!�7"> �C1)84/,B. 

 “Remarks: Meter was tested at MRT lab and found following remarks; 
 1. Internal burnt (Right side top) 
 2. Cover open error displayed 
 3. Meter data could not be download through BCS (while downloading error occurred). 
 Hence meter declared as internal burnt and Cover open defective.  Necessary Billing 
revision to be done as per latest TNERC instruction for meter defective period.” 
 
\�!, 7 ��CO89",b� 5�e��1f  e�A' 5�K,(#� 

I�� �*=B K*+ ;"� Evidence Act, 1872 section 35 (��+ \�"+ 

(�026C�.  KA' (� i? $�"4g�1)84/,B. 
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“35. Relevancy of entry in public record or an electronic record made in performance of duty. 

An entry in any public or other official book, register or record or an electronic record stating 

a fact in issue or relevant fact and made by a public servant in the discharge of his official 

duty or by any other person in performance of a duty specially enjoined by law of the country 

in which such book, register or record or an electronic record is kept is a relevant fact.” 

8.4 7<�*+ �"�> �89=�� )o QA'$!"� K��"d� )�_0 ;"8o� 

�89=�� i: �"8Z+"�0 Q% $'b+!�6CB.   &b7'"�b� MRT fb_g� 

K*(+  �"'�% ;9=�+ fC� a89b� I���+= N-7"�g� 

Kdi�bg�1)84/,B. Q%!, MRT K*g��#� )o a89- )m'�9A'B Q�)B 

$']!"6CB. 5�%,( �"'�% �9=�� K*g��#�)o 

7 ��CO89",b�  5� e��1f  e�A' 5�%,( )mB Q% 

$'b+!�6CB. 7c0, 5� K,( 2��AB/,B )<* �o'0 ~�0 K*(=' 

fC� 5� K,( 7"<C0 $�`+1)89'"� Q�-7P'"�- $'b(=B/,"-. 

8.5 \�!, 5�%,( )mB Q�C I��#  5���gi4 $'"9-)"�  

'5:;"4 5��"� nmd���C \��+0, '5:;"4 5��"� !?d�  

(�=$'"�12 (� 11-� \�"+ (�026C�. K�(� i? $�"4g�1)84/,B. 

“11. Assessment of billing in cases where there is no meter or meter is defective : 
(1) Where supply to the consumer is given without a meter or where the meter fixed 
is found defective or to have ceased to function and no theft of energy or violation is 
suspected, the quantity of electricity supplied during the period when the meter was 
not installed or the meter installed was defective, shall be assessed as mentioned 
hereunder.  
 
(2) The quantity of electricity, supplied during the period in question shall be 
determined by taking the average of the electricity supplied during the preceding four 
months in respect of both High Tension service connections and Low Tension 
service connections provided that the conditions in regard to use of electricity during 
the said four months were not different from those which prevailed during the period 
in question.  
 
(3) In respect of High Tension service connections, where the meter fixed for 
measuring the maximum Demand becomes defective, the Maximum Demand shall 
be assessed by computation on the basis of the average of the recorded demand 
during the previous four months.  
 
(4) Where the meter becomes defective immediately after the service connection is 
effected, the quantum of electricity supplied during the period in question is to be 
determined by taking the average of the electricity supplied during the succeeding 
four months periods after installation of a correct meter, provided the conditions in 
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regard to the use of electricity in respect of such Low Tension service connections 
are not different. The consumer shall be charged monthly minimum provisionally for 
defective period and after assessment the actual charges will be recovered after 
adjusting the amount collected provisionally.  
 
(5) If the conditions in regard to use of electricity during the periods as mentioned 
above were different, assessment shall be made on the basis of any consecutive 
four months period during the preceding twelve months when the conditions of 
working were similar to those in the period covered by the billing.  
 
(6) Where it is not possible to select a set of four months, the quantity of electricity 
supplied will be assessed in the case of Low Tension service connections by the 
Engineer in charge of the distribution and in the case of High Tension service 
connections by the next higher level officer on the basis of the connected load and 
the hours of usage of electricity by the consumer.” 

 7<�*+ (�1)o 7 ��CO89",b� 5�e��1f  e�A'  

5�%,( )m'"% I��#  Q�-7P'"��"  ��g691)89 ��"�b $'"�� 

j<>g$�"/,1)46CB. 
 

9.09.09.09.0    !?g$�m (%" !?g$�m (%" !?g$�m (%" !?g$�m (%" 2222----<�"% N-_<�"% N-_<�"% N-_<�"% N-_::::    

9.1 7 ��CO89",- 35 !�9d�,"� $���%#  !":6C'"�_0, ICF 

Senior Engineer -\� )�2bAB 2018 \0 \M4 )� ¦`_ $)<> e1)"B0 

$���%#  '"� !":6C'"�_0, K�!1)"B 3�"4 $��> !"9�� l8o  

e�1)!b90 ;�0 (�"b=B !�!B &M4 Q%_0, K1)"B Q �"0 

�o#�1)",- QA' ��C)"40 �*+� �� Q%_0, �o#�1)",b� �<> 

)o+ 7�?�- Switch Board-<� !A'B Q�C"  QA' '�#  Q�> !"��� 

\`_ �7+=�� '�_�,"4 n1f84 I�fg�7"> �"bh/,"-. 

9.2  $)"B!"� 5� K,(�/ '"7"� )mB \�"B Q%_0, 7<)o 5� K,( 

eo, 5�%  K �B &+- 5� Km='0 �"��7"� )mB \��"0 Q%_0, 

7<)o I�:(  eo, 5�%  K �B &+- 5� Km='0 !"`12 e �"' 

�:I��#  7P'"�- 5� k<*  &/, )mB �"��7"� 5� K,( )mB 

Q<)84 e�g��"0 Q% Q�-7P'"�- $'b(=B/,"-. 
 

 

9.3  7c0 KA' l8o  �o#�A'!- j<�%! l8o  &/, �f  o( 

!+b� !�+"� k(8k )"-o<�/ 7�?�- !�!'"�_0, 'M�- $'"8o 

I�CAB !�0$)"mB l8o  &/, f�'"% K�C#  k(8k )"-o  �- �ZAB 
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!�!'"�_0. e'�% l8o� &b�7+",b90 )���C $'b(=B0 

�b$�`+1)9( �� Q%_0 !"`$7"�+"� $'b(=''"�_0 K'<�"% 

2��1)9d��,h0 !"b+ '�1f%- �7-f=B/,%-.  

 

  9.4 7<)o 5����12 &/, 5� �0)=�  7 ��CO89","b� l8o  

&/, 5� e��12 QM. 027-002-3963 &9� 7<C e�M4 5� 

e��12�|0, 7<�M9 5� e��12 &/, 5� �0)=�  

7 ��CO89",b� $)+b  $7"='0 ~�> 5� e��12�|0, K=B9� 

5� e��12 QM�/: 027-002-2489, 1883, 4150, 1931, 733, 732, 734, 746, 747, 

2429, 2706, 2705, 2703, 2702, 2701, 572, 2685, 216, 3963, 977, 275, 516, 894, 

1970, 512, 2370, 731, 3644, 558, 1962, 549, 2711, 1311 Q% $7"='0 36 5� 

e��12�/ &/,'"� $'b+ !�6CB. 

 

9.5 5� e��12 QM.027-002-3963-TF 1A-5� e��1f  &/, 

5�%,( )m'�9A' '��=�  7<)o 5� �0)=�  &/, !> Z� 5� 

e��12�/ \`_ $�`+1)84, 7<C 5� e��12�]  &/, QA'$!"� 5� 

K,(h0 )m'�9A'" 2��A'" �"�1)9( �� Q�> \`_ $�`+1)84 

$'b(g�1)84/,B.  Q%!, 5� �0)=�  QA'$!"� )m'" eo 5�%  

)"�C�! j<)9( �� Q% $']!"� $'b+ !�6CB. 

 
 

9.6  �7-1f=' \!�d�]� !"#�"� �-Y��g�*+ 5� e��12 &/, 

7 ��CO89",b� !,"�=�  $7"='0 ;"�� 5� e��12�/ !?d�1)84 

)+�)"8o  e�1)B $'b+!�6CB.   \%"  5� e��12 QM 027-002-

3963-e  &/, 5�%,( 7847 2��AB )m'"6h/,B.  Q%!, KA' 

5�%,(#  e��g�1)89 5�k<*  j<)89 )mB �"��7"�! 5�%,( 

2��AB(89B Q�C Q�-7P'"�b� !"'0 j<>g $�"/,1)46CB.   

 

9.7 7c0, 7 ��CO89",- Switch Board-  Q1)o 'M�- !A''", K' 

)"  n� ��C )b�"'�% $�`h7">0, K1)"B 5� K,( ��( &8)�� 

2��AB )"� !M40 Q%_0, K1)"B 'd�|�9+ �<�C 
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n=Bg$�"/!'"�_0, K'<�*+ �'"�=�' j<>g $�"/!'"�_0, )b�"'�% 

$�`B 5� K,( ��( 2��+( �� Q�C"  I-!"�0 p�-!"- �8�0 

e?1�8�9 !?d�7" Q�> �/( Qm1f &/,"-.  &b7'"�b� $'"� p8) 

K��"�0 $)<C MRT fb(� K*g��#� )o 5�%,( )mB Q% &>� 

$�`+1)89 I��#  )"B�"1)<C ��C#  �"'�% $�`+ !}h>=B0 

7 ��CO89",b� eA' �"bg�� I�"�bg�1)46CB. 

10101010.0.0.0.0        !?g$�m (%" !?g$�m (%" !?g$�m (%" !?g$�m (%" 3333----<�"% N-_<�"% N-_<�"% N-_<�"% N-_::::    

10.1 5�%,( )m'"%"  K'<�"% �89�=�' !�}1)'<�"% !�!�� 

�*=B K*+ '5:;"4 5��"� nmd���C \��+0, '5:;"4 5��"� 

!?d�  (�=$'"�12 (� 7(9)-� \�"+ (�026C�. K�(� i? 

$�"4g�1)84/,B. 

 “7. Installation of Meter 
 xxx 
 xxx 
 (9) 
 (i) xxx 

 (ii)  Since the safe custody of the meter is the consumer’s responsibility, replacement of 
meter due to damages shall be at the cost of consumer.  
 (iii)  The cost of replacement for burnt meter shall be met by the Licensee unless it is 
proved otherwise that the burning out is due to the fault of the consumer. 
 If after investigation, it is found that the meter has become defective or burnt due to 
reasons attributable to the consumer, the cost of new meter and other applicable charges 
shall be recovered from the consumer through subsequent bills.  No fee shall be charged 
from the consumer at the time of reporting by consumer or being noticed by Licensee that 
the meter is defective or burnt.  Besides the said charges for replacement of defective/burnt 
meter, necessary bill revision for the period of defect or inaccurate recording of 
consumption, shall be made as per provisions of this Code and the excess or deficit charges 
shall be adjusted in the subsequent bills with due intimation to the consumer in writing along 
with test results and working sheet.” 

 

10.2 7<�*+ (�1)o 5�%,(#� �"12 $)">12 5� p�-!"b90 

&/,'"  �'�<C 5�%,(�+ 7"<>0 )� p�-!"- $��(  $�`+1)9 

!M40 Q%_0, 7c0 5�%,( QbA''<�"% �"��0 p�-!"� Q% 

I�fg�1)89 I��#  QbA' 5�%,(�+ 7"<*9 !Mo+B p�-!"b� 

$)">1)"�0 Q%_0 $'b+ !�6CB. 
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10.3 7c0, e'� $)"�84 (,g�0 $)C '5:;"4 5��"� )6-7"% (� 

29(15) 7<>0 30(1) � \�"+ (�026C�.  KA' (� i? $�"4g�1)84/,B 

“ 29 Service Lines: 

xxx 

xxx 

(15)  With medium voltage supply i.e. above 250 volts and upto 650 volts, the Licensee’s 

meter and service cutouts shall be enclosed in a strong vermin proof and water proof box 

suitably ventilated and provided with suitable locking arrangements at the consumer’s cost 

at the location convenient to licensee for meter reading etc.  All wires shall be made 

inaccessible to unauthorized persons. A ‘caution’ board shall be fixed thereto.” 

 

30. Consumer’s Installation: 

(1)  The consumer’s installation should invariably comply with the statutory provisions 

contained under section 53 of the Act relating to wiring and equipment. The responsibility 

with regard to maintenance or testing of equipments and wiring on consumer’s premises 

shall lie upon the consumer. 

 

10.4 7<�*+ (�#�)o e�9I�� 5�%m=' 5� !?d�cg�, K'"!B 

250 !" 84g�0 K��7"�_0 650 !" 8g�0 5�"7c0 &/,!<>g�, 

&b7'"�- 5�%,_ Q41)B )"�C )��|g�"�, )"B7"% !���/ &/, 

e�1f9=� , 'g� @840 j<)"4�|0, '�A' �"<C"897"% �-='4120, @YZ= 

'4120 K�7A', !}_5g� ~o+ $)89�=�  p�-!"- $��(  &b7'"�b� 

5�%,( 7<>0 &�6�+h0 (cutout) �!g� j<)"4 $�`B '�1)9 !M40.  

K�%=B e��12g �0f�|0 K��"�7<C!- Q!�0 Kq�(+�"')o K�7+ 

!M40.  Kd� &b+ QY�bg��1 )����+h0 �!g� !M40 Q% $'b+ 

!�6CB. 

 

10.5 7c0, p�-!"b� I>_��, 5�)"�' �0f+9  7<>0 �"'%0 

$'"9-)"� �89=�� 53 \0 fb(� i: K9d6h/, �891)o+"% 

!����C�|g� e�d6 ;91)'<� j<) 7"C"B n� «�"� e�='  !M40.  

p�-!"b� !,"�=�c/, �"'%d��,h0, 5�)"�' �0f#9��h0 

)�"7b='  K �B �"'�%#9  $)">=' $)">12 p�-!"��+Y �"-A''"�0 

Q% $'b+ !�6CB. 

 

10.6 e�!?g6  7 ��CO89",b� l8o<�/ �(8Y )"-4 !�+"� 

7�?�- !�AB Kog�o 5�'�9 j<)89'"� 7<)o 5� e��1f� �A�'+ 
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&)+"61)",- (l8o  �o#�A'!-) '�!  K]=B/,'"�_0, l8o<�/ 

!+bd )m'"6 K'� ~�7 5� K,( 2��=B/,B0 Q�-7P'"�- �7-1f=' 

2��1)9=�� !"#�"� $'b+!�6CB.  Q%!, 7<�*+ (�1)o 2��A' 

5�%,(g�"% �89�=�' 7 ��CO89",� $�c=' �9�7)89!- Q% 

N-_ $�`+1)46CB.  

11111111.0.0.0.0    �o_���o_���o_���o_��::::    

    

11.1 7<�*+ )=��]  &/, N-(�)o, 7 ��CO89",b� 5� 

e��1f  e�A' 5�%,(#  e��g�1)89 5�k<*  j<)89 )mB 

�"��7"�! 5�%,( 2��AB(89B Q�C !"'0 j<>g $�"/,1)84 

'5:;"4 5��"� nmd���C \��+0, '5:;"4 5��"� !?d�  (�1)o 

)m'�9A' �"�=�<�"% ��"�b �89�=�'h0 7<>0  2��A' 5�%,(g�"% 

�89�=�' 7 ��CO89",� $�c=' �9�71)89!- Q�)'"  

7 ��CO89",b� �"bg�� I�"�bg�1)46CB. 

 

11.2 7<�M9 N-_9� eA' 7 ��CO84 7P QM 51/2024 �o_g� 

$�"M4 !�1)46CB.  $��_ $'"�� e ��. 
 

((((;;;;. . . . �M���M���M���M��))))    

                    5���CN-1)",- 

 
“p�-!"- e ��+  I>!%0 e ��” 

                                      “No Consumer, No Utility” 

$)>;- 

1. �� P.������,     - BY RPAD 

P2, 401, VGN Stafford,  

��� ��!"# ,  

$���% – 600 062. 

 

2.  &'( $)"*+",- / �/,"0)�12, 

3�"4 5� )6-7"% !890, 

'5:;"4 5� &<)=� 7<>0 )6-7"% �?�0, 

@AB�C�"4, �/,"0)�12,  

3�"4 – 638 002. 
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3.  &'( $�+<$)"*+",-/$'<�/3�"4, 

3�"4 5� )6-7"% !890, 

'5:;"4 5� &<)=� 7<>0 )6-7"% �?�0, 

948, EVN �"4, 3�"4 – 638 009. 

 

4. $�+<$)"*+",-/(I+"�0/$'<�/3�"4, 

3�"4 5� )6-7"% !890, 

'5:;"4 5� &<)=� 7<>0 )6-7"% �?�0, 

948, EVN �"4, 3�"4 – 638 009. 

 

5.  7<)"-�! $)"*+",-,     - By Email 

3�"4 5� )6-7"% !890, 

'5:;"4 5� &<)=� 7<>0 )6-7"% �?�0, 

948, EVN �"4, 3�"4 – 638 009. 

 

6. '��!- 7<>0 I-!"� e+g�;-,    - By Email 

'5:;"4 5� &<)=� 7<>0 )6-7"% �?�0, 

;o1f��1 2�!- �.\-. �"7�"5 7"]��, 

144, KM�"�"��, $���% – 600 002. 

 

7.  $�+�",-,        - By Email 

'5:;"4 5��"� nmd���C \��+0,   

4!B ',0, Z8�" '���7 I-!"� Kc!�� �8o90, 

��.(.�. $'"�<)8�9, 6Mo, $���% – 600 032. 

 

8.  &'( e+g�;- (���) – '5:;"4'5:;"4'5:;"4'5:;"4    5��"�5��"�5��"�5��"�    nmd���Cnmd���Cnmd���Cnmd���C    \��+0\��+0\��+0\��+0    e��+',e��+',e��+',e��+',=� =� =� =�     $!]#4!'<�"�$!]#4!'<�"�$!]#4!'<�"�$!]#4!'<�"� 

'5:;"4 5��"� nmd���C \��+0,  

Z8�" '���7 I-!"� Kc!�� �8o90, 

��.(.�. $'"�<)8�9, 6Mo, $���% – 600 032. 

 

 


